


7KLYV SDVW\ HDU P DINHG D WDQVIRWP DWYH FKDSWAU 1Q RXU MRXUDH VR QRXUVK RXU
QHLI KERW/ DQG VWHQIVIKHQ RXUFRP P XQW 2 XUP RYHIQRWH QHZ | DRV Z DVP RIHWDQ
MWD FKDQIHR DGGUHW] IWZ DV D SLYRWBOWMS |RZ DUG LQ RXUP MMRQWR 1L KWKXQI HUDQG
SURYIGH KRDME VXSSRUMR VKH FRP P XQWHV Z HVHUYH

7KHQHZ EXITHQ) KDVWK® WDV RUP HG RXUFDSDELOARY : MK H SDQGHG | UHH HUDQG FRROU
FDSDFAW ZH QRZ KDYH WH DELONV VR WRUH VW QULFDOW P RUH [UHWK SLIRGXFH GDILY P HDW
DQG SHUMKDE®! IWP Vj |RRG KDWY HWHQADO RUKHDOK, DQG Z HIHW 7KLY KDV GLHAD BIG
VR DQ LQFUHDVH 1Q WWH YROP H DQG QXAMRCQDOTXDDV R WH | RRG Z H GMMEXW 7KH @I HU
Z DUHKRXVH VSDFH DQG XSJ UDGHG &I IMAEV M VWP V KDYH LGFUHDVHG RXUH [ LELHQR DFURW \WKH
ERDLG ) IRP LQENH DQG VRUAQ) VR SDFNIQJ DQG GHIYHY  RXURSHUIDARQY DIH QRZ. | DVMU
VDIHU DQG P RIH VFDDE®! 7KLY P HDQV Z H FDQ UHVSRQG P RUH TXIFND R FRP P XQW QHHGV
DQGRSHIDM Z M GWZ DWMj P D[ IP 1} LQJ HYHY GRQDWIG GREIDUDQG SRXQGR! IRRG

2 QHR WH P RWAH AV DAGMRQV VR VKH QHZ VSDFH LV WKH ( GXFDARQ &HQMUIHDMUQ) D
OUHFOWRRP DQGIX@® HTXISSHG GHP ROMADARQ NWVFKHQ 7KLY YIEUDQW/SDFH KDV DOHDG,
EHFRP H D KXE R ®DUQQ) ZKHH 1DP LlOHV DQG FRP P XQW P HP EHY FRP H VRIHWHU VR
EXI@ FRRNQ) WO H SRH QAMMRQ HOXFDARQ KHDOK @MUIDR  1IQDQRDO@MDR.  DQG
VKDUH FXOMUH WURXIK IRRG 7KHVH SURIWDP V DUH KHSIQJ) 10P LOHY VWHFK WHU JURFH
EXGIHW P DNH KHDOMIHUFKRIFHV DQG UHFOIP FRQILGHQAH LQ WWH NVIKHQ

: IV P RUHVSDFH Z HKDYH H| SDQGHG WWH UHDFK DQG GHSWK R RXUVL QDVWUH SLRILDP V
Y HHEQ) RXU ) XWWKUH HQUXUHV 1 DP LGHV KDYH DFFHW VR KHDOK, QMDA DQG FKIEBUHQ KDYH
FROUMMOQADFFHW VR QXOVMMRXY P HDY HVSHAD® GXUQ) Z HHNHQGV DQG VFKRRCEUHDNV 7KLY
SDWA HDUZ H SURYIGHG Z HNHQG | RRG EDIV DQG EUHDN | RRG EDJV | RUFKIGRLHQ
QHHAQ) QAMMRCDOXSSRIV: HDORJUHZ RXU) ( (' ) RRG ( GXFDARQ ( P SRZHP HOWRU
" HYHBRSP HQVSWRIWDP H SDQAQI W UHDFK DQG LP SDRWRUI DP LIHVIQRXUFRP P XQW

YHHGAQI RXU / HIDR\ VXSSRUWW VHQRY ZIW IRRG BIRHG R WHU KHDOK QHHGV DQG
P REI@N 2 XUH SDQGHG VER R VW GFDARQY KDYH SURVIGHG HDVIHU QQAMRCDODFFHW VR

VHQRWY DQGWKHUI DP LQHV
7KH O DU 0 INH +HURE 3HWBDQM  NHHSV EHRYHG SHW Z IWK WHUIDP LOHV B\ SIRVIGQ

| RRG DQG EDVIF FDUH VXSST@HY EHFDXVHZ HNQRZ. SHW DUH SDUAR! WH I DP LO

7KH 310N DQG ' LDSHU 3DQWA  DAGLHW FUMFDOJ DSV RIWIQ RYHURRNHG RITHUQ) 1HP LQICGH
K\ J LHQH SURGXFW GIDSHLY DQG RKHURHWHQADY WWDVW/XSSRUAGL] QW DQG KHDOK, | RUZ RP HQ
DQGIDP LOHV

(DFK R ViKHVH SURIWDP V KDV JUIRZ Q QRWRQD 1Q UHDFK EXWIQ GHSWK MDQNV VR VKH
FDSDFIW Rl RXUQHZ VSDFH DQG FRAQXHG J HOHIRVIW Rl RXUVXSSRUMLY/

1RQH R WLV ZRX@ EH SRME®! Z IWRXWRXU H WDRWEGDY  YROQWHY 7KLY \ HDU DBRGH
KXQAHGV R FRP P IWMG YROQMHLY GRQDWG D VRVECR KRXW R WHUWP H SDFNIQ
ER HV VRUAQJ DQG GMMEXWQ) IRRG P HQRUQ 1Q RXUNWKHQ WDFKIQ) FOMHY DQG \R
PXAK PRH 7KH DH WH KHDWEHDWR RXU RSHIMRQ DQG WHU FRP SDMRQ DQG
FRP P VP HOALQVSILH XV HYHY QI BIGD

$VZHUHGPWRQ WKLY\ HDU Z H DUH I LGBIG Z VK J UDAXXGH | RUD FRP P XQW VKDWWKRZ VV XS
| RUSDUAHLY Z KR EHIHYH LQ RXUP MRQ DQG | RUVKH RSSRUXQW VR VHUYH LQ QHZ DQG

P HDQQIIXCZ D\ V 2 XUQHZ | DALOW LV QRAMVAD EXIEHQI W/ D SLRP IVHVR NHHS HYROLQU R
NHHS UHDFKIQ) DQG VR NHHS HQUXUQ) WDWHYHY  SHURQ LQ RXUUHILRQ KDV DFFHW VR WH

IRRG QJQW DQGUAVRXUIAHVWH QHHG

7KDON\ RX IRUEHQJ SDUAR! WKLY NRXUCH 7RIHWHUZ H DUH EXIQEQI D P RUH FRQQHAMG DQG
QRXUMKHG FRP P XQW

Vi DSSUHFLDVRQ DQG KRSH






285 352*5%06

) HHAQJ 2 XU&RP P XQW

: H SIRYIGH IRRG GLHA® VR RXU P HP EHY WWRXJIK RXU
P DQ IRRG GVWWEXVWRQ ) HHAQ) 2 XU&RP P XQW : 1MWK WH

KHS R RXUJHHRXV GRQRY Wil DQG YROQWHY ZH
SWRYIGH JURFHU EXQGBV VR DQ DYHIUH R |DP LOHV

SHUGD. 2 XUP HP EHW FDQSIEN XS DJURFHY  EXQGB! RGFH
HYHY  ZHHW ORQED.  7KXUGED 2 XUJURFHY EXQEBV
LQFOXGH WP V/ VXFK DV 1 UHVK 1 UXIW DQG YHI HVEEBN FHUHDY
SDWD VRXS MIFH PHDW HJJV EUDG DQG GOIY 2Q
GMIQDMG )UGD\V ZH KRW GUYH WWRXJK IRRG
GVWUEXVRQV [RUDQ ROH VHHNIQJ IRRG VHEXUW  ( YHU
GVWMEXVRQ Z HVHYH EHVE HHQ |DP LOHV

) HHAQJ 2 XU) XWLH

7R FRP EDAFKI@KRRG KXQJ HUDQG VIXSSRUAD FKIERY DELOV VR BDLQ JURZ DQGVKUYH 8 QWG
) RRGUDQN  6HIEHV 8) % FUHDWG WH ) HHGLQJ 2 XU) XWUH SLRIWDP k D FRP SUHKHQUYH
LQMDAYH WDWHQUXUHY FROUMMQWDFFHW VR QAMMRXY 1RRG WILRXI KRXWMWKH \ HDU 7KLY
SWRIWDP IQFOGHVIRXUNH FRP SRGHQV

. HHNHOG YDV

,Q SDURHUKIS ZIWK @FDO VFKRRY WLV SIRILP GMVFUHHWD  SWRYIGHV FKIGIHQ
H SHUIHQAQ) WH KL KHMABYHY R | RRGIQHFXUW Z W DEDJ R IRRGHYHU ) UGD, k HQRXJIK
IRUM[ P HD® DQG VQDAW VR KHS WHP J HWAKURXI K WH Z HHNHQG $ VRECR! ZHINHG
EDJV DUH QMMEXWAG HDFK Z HHN

Y HDN %DV
7R DEGHW KXQIHUGXUQI VFKRRCEUHDNVK : LOMU 6SUQI DQG6XP P HUK 8) %R IHW %4HDN
YOIV R DQ . W WXGHOMIQ +LEERRXIK &RXQN ZKR QHHGV VXSSRUV 3 DUHOV DG
JXDUEDQV FDQ SIFN XS D @UH EDJ R |RRG | RUHDFK Z HHN VFKRROLY RXW %HDN 90V
DUH GMMEXWG HDFK Z HHN

&R H+ XQIHU3 LRI LDP
,Q SDUZHUKLS Z IV + L@ERIRXIK &RP P XQW &RMUH | 3MARIW &DP SXV WKLY LQMDAYH
VXSSRUIV FRIUH WXGHQV k IQFOAQ) P DQ. DGXOV UHWQQ) VR VAKRROK B\ SIRYIGAQ]
ZHN\D |RRG DQG HWHQADOVRIBGMWHY 0 DQ. WXGHOW VWKIJ B VR P HHWEDUE QHHOV Z KLGH
SXUXIQ) WHUHGXFDARQ 7KH SIRILDP VHYHV  WXGHQW HDFK P RQIK KHSIQI WHP
W | RFXVHG RQWHUWNYGHY IQAMDG R Z RUY 1Q) DERXVKXQIHU

) ( (" Kk)RRG ( GXFDMRQ (P SRZHP HONRU' HYHIRSP HOW
) XQAQI JHQHRAM® SWRYIGHG B\ WH &KITBHQY %RDLG R + LAERRXIK &RXQNV ) ( ('

SURYIGHV KDQGV RQ QXWIMRQ DQG HOLD GDUQIQ) HEXFDARQ |RUSDIHONV JWDQGSDIHOW DQG
JXDWEDYY R FKGHY 1Q . W JWDGH &@WHV DIH KH® 1Q RXU ( GXFDVMRQ &HQMU DQG
' HP RQOMDARQ . WFKHQ Z KHH | DP LGHY GO 1Q D Z HBRP IQ) VSDFH GHVI QHG IRUJURZ WK
GDQQ DQG FRQOHAURY 3DUAFISDOV H SBRH WH @N EHVE HHQ QXAWMRQ DG HL®
GDUQQ) SUDPWFH SUDPAFDOFRRNIQ) WA@Y DQG LHHYH D QAMMRXY EDJ Rl 1RRG HOFK WP H

WH DMWQG 7KIRXIK FRRNQ) GHP RQMDWRQY DQG LOMIDPAYH GMARQY | DP IQHY GVFRYHU
WDWKHDOM\ FDQEH DI | RUGEDE®! GHIFIRXV DQG HP SRZ HUQ)
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) HHAQJ 2 XU/ HIDR

2 XU VHQIRU FRP P XQW P HP EHWY KDYH VSHOWWKHU @QYHV KHSLQ) EXIAS VKH
ZRUBZH@YHIQWRGD. 1RZ W RXUWKUD VR VXSSRUMKHP  $V SHRS®I DIH WH
RIMQ | DFH LI QULEDQAKHDOM, DQG @ HVW®! FKDQI HY WIDMQFUHDVH WHU QHHG IRU
DWMMEGQRH ) RRG LOHRXUH VHQIRWYY DUH DAKLI KHUUMN | RUFKURQLE KHDOK M/XHV DQG
P D DORH SHUHFH GHSUHWIRQ DQG VRADAVROMRQ

7R DEAHW WHH FKDIIQIHY RXU ) HHAQJ 2 XU/ HIDA SWIRILP IRFXVHY RQ
VXSSRUIAQY) GZ HUIGFRP H VHQIRY DWW RII VW GRFDARQY WH + MRUF * RYHU
6FKRROLQ %4-DOYIAH DQG WH 3@QWEIW 7RZHY 7KLY IQMWDAYH JRHV EH RQG
SIRVIAQI IRRG ,WRI I HW HWHQADOMP V DQG P HDQLQJ | XOFRQQHPRQY VR KHS
P HHAD Z IGH WDQIH R QHHGV ([ DP SBVR! WP V GAMMEXWG RQVRS Rl QAAMMRXY
IRRG LQFO(GH JDV FDUBY DGXOVADSHY P HAFDWRQY SHWIRRG DQG FODQQ]
VXSSTHY &XUHOMD VHQIRYY SDUAFLSDVWA LQ VKLY YIVIDCSLR] LDP

* HILO DUKDD S5RHP DY %RQQHU

Y HHAQ) 2 XU/ HIDR &RRECDRY

7KHO DU O INH+ HRG 3HAB DM

$W8) % RXUP MRQ VR HQG KXQI HUH WIQGY EH RQG WH GIQQHUVEE®! IMHP ELDFHY HYHY P HP EHU
R WH IDP 1O LQFOGQI WH IRXUBUJIHG FRP SDIRQV ZKR EUQ) FRP IRWNR  DQG XQFRQAMRQDO
®YH 7KHVH @ DOFRP SDQIRQV DIH R WQ VIKH HP RARQDOJ OXH VKDWKR@GV 1 DP LOHV VIRIHWHU 1Q
WHUVRXIKHVWP RP HQWV 7KDWY/ Z K\ VKURXIK VARQI SDUAPHUAKLSY DQG FRP P XQW VXSSRUN
Z HYH P DGH MRXUJ RDOR HQVXUH SHW DUH QRXUVKHG VRR

2 XU3HABDQM  SURYIGHV YIVBO RRG DQG VXSSTHY VR KHS VAKX J QR 1 0P LOHY FDH | RUWHUEHBRYHG
DQP DY WH RIWIQ XQUXQ) KHDUW R WH KRP H IV R RXUP HP EHWY LHOLQJ RQ XV \R
VXSSRUMKHUSHW Z HUH FRP P IWMG VR NHHSLQI VLY Z DI JLQJ DQG VSLUW @ WG

' [DSHU3DOM

2QHIQVE R IDP LAHVIQWH 8 6 VIXIJ BV VR DI | RUG HQRXJ K GDSHWY/ VR NHHS WHUEDE\ FODQ
QY DQGKHDOM\ 7KLY KHDWREUHDNQ) UHDDW DI THAW QRARQD D FKIERY SK\ IFDCKHD®OK EXVDOR
WKH HP RURQDCZ HODEH.QJ R FDUHJ LYHLY DQG WWH WRELDV RN WH HQALHKRXVHKR® : HEHIHYH QR
SDUHQWRU J XDUEDQ VKRX@ KDYH VR FKRRVH EHVE HHQ EX\ LQ) GDSHY DQG SXWQJ |RRG RQ WH
EE®!

7R FRQ LRQAMKLY XL HOAQHHG 8) % @XQFKHG VWH ' IDSHU3DQAA D YVBOUHVRXURH VXSSRUMG
E\ WH 7DP SD %D\ ' IDSHUYDQN 7KURXIK WKLY SURIWDP  1DP LGHV 1Q QHHG UHFHLYH EL Z HNOD
QADSHU GAMMEXVRYY DRQJ Z WK HWHQADOIMAP V VXFK DV IRWP X@ EDE\ ZISHV VRGGBUIRRGY
ERWBN SDAILHY DQG RMHUVXSSTHY WDWKHS SDUHQW FDUH [ RUWHUFKIGIHQ Z IMK G QW DQG
@®YH &XUHOAD ZHGAWMEX\W P RIHWDQ QDSHW HDFK P RO Z RINQJ VR @VWKLY EXLGHQ
RQH ADSHUDADWP HVR | P LOHV FDQ EXLAS D EWLI KWAU KHDOMIHUI X\VMUH

31N 3DQM

7ZR 1Q ILYH Z RP HQ KDYHQWEHHQ DE®! VR DI I RUG HWHQADOIHP IQIQH K\ JIHQH SURGXFW FUHDAQ) D MIBIQAFUMY WKDMRUFHV P DQ. VR

P W/ VFKRROWNS Z RN RUIVRDW WKHP VHOYHV GXUQ) WHUSHURGY 7KLY @FN R DFFHW QRARQD [P SDPW SK\ MEDOKHDOK EXWDOR

GHHSHQV P\ FBV R SRYHUV DQG XQZ DUDQWMG \VKDP H 7KDW/Z K\ WH 3ION3DQM IV D @HIH IRUWRVH 1 DFLQ SHURG SRYHIW 7RGD,
R RXUP HP EHW/ LHD RQVKH 31ON 3DQA VR QDYLI DIMWHUP RQMO R\ FBNZ WK AIQW FRP |RUWWDQG FRQI LGHFH
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4 : KDWGRHVKH 8 QWG ) RRGYDQN P HDQWR\ RX SHURQD®D"
$ b BW7KHIRRG, JHAKHH IQFOGHY WIQIV, QRUP DI FRXGQWEX\ RUZ RX@QW
WKIQN VR HDW, WKDV FKDQIHG KRZ , WWLQN DERXW RRG DQG KRZ |, SUHSDUH P HDYY

IRUP\ IDP IO

: H HDAVKHDOMIHU QRZ  DQG , GRQWLXQ RX\WR IRRG DQ P RKH

T IWMRXVWWKH ) RRG “DON , ZRX@ KDYH VR @P WZ KDWZH EX\  EHFDXVH Z IW RXU
@ WGIOFRP H Wi/ CRAHRXIK TRUD Z KRBT P ROM |RURXUIDP 1O r

4 +DVWH) ( ('

SWIRIWDP KHGHG\ RX DQG\ RXUIDP LO 1V RYHID@KHDOK"

$ g<hV 3HIYRQDD ,iYH BRWZ HIKWDQG P\ EBRRG SIHWWXH LV JUHDW0 \ EGRG
ZRW LV JRRG H FHSWIRUP\ \XJDU EHFDXVH ,iP GIDEHAE DQG , KDYH D VZ HHW
VRRW. 96VWKH FOMAHV KDYH KHSHG P HDQG P\ 1DP 1O VR GDUQ KRZ VIR HDWDQG

FRRN EHWMLY

4 $VDWKGHOAR RXU) ( (' SWRIWDP

: KDAGRHVVKH SWRIDP P HDQWR\ RX"

$ @K WP HDQV HYHU WIQ) , IHHOGNH ZH
FRXGQWQ@YH Z WKRXWIW , iYH GDUHG \R P XFK
DERXWKHDOM, QXAAMRQ SRUARQ I HV KRZ R
SWHSDUH P HDY DQG KRZ VR EHAMMUVENH FDUH R
P\VHD DQG P\ ICPI® W KDV FRP SGWO
FKDQIHG RXU KDEMKDQG HYHQ WH ZD P\
KXVEDQG FRR\W VR

4 V VWHH DQ WIQ HOH \ RXis ZDQWXV VR
VKDUH LQ\ RXUWRU "

$ g<HKWOSHRSEI VR P DNH DQ HIRUMR FRP H
<RX IHFHYHWR P XFK KHH DQG MY/ IP SRURQANR
JIYHEDANWRR , RYHWR JLYH DQG, P JUIDM XA RU
HHIWIQ) ,WH GDUCHG 7KLV SIRIP KDV
RSHQHG P\ HHHY HYHQ DW \HDW RG ,WKDV
FKDQIHG P\ @H DQG KHGHG WAMHQIWHQ P\
IDPLOT
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4 +RZ GR VKH ZHH\HQG IRRG EDIV P DNH D
GIIHHPFH IRU VKH WXGHQW \ RX VHWYH DW
/OFR@ ( &P HOU ™

$ q7KH ZHHNHQG IRRG EDJV KDYH D VI QULIFDQW
LP SDRWRQ WH \WXGHQWV DQG WHU [DP IQHY DW
/ IQFRQ( ®P HOBUY 7KH KHS R | L@WMH JDS RQ
ZHNHQGV DQG KRIED V ZKHQ WYGHONV GRQW
KDYH DFFHW R | UHH P HDY DAVFKRRO: W P DQ
R RXUIDP IQH VAKIJ@ VR P DN\H HQGV P HHW
WHH H WD IRRG WP V KHS WHP VR GLHFW
WHU IXQGV VR RMHU HWHQWDY VXFK DV JDV
DQG ViKH HBFWIF ELQ)

0 ((7
52 2 . (

) HHGLQJ 2 XU ) X\WUH
3 DUWDHU

/ LQFRAD ( Q4P HQWD U\
0 DJ QHW6 FKRRO 4
6 RFLDO: RUNHU

- KDW ZRX@ \RX ZDQN GRQRW RU
FRP P XQW P HP EHYW VR XQGHUAMDQG DERXW
ZK\ VKLVSWRILDP P DWAL"

$ g, ZDQAGRQRY DQG FRP P XQW P HP EHW/ \R
XQGHUMEQG WDW WKLY SWRIWDP  UHDFKHV 1DU
EH RQG SWRYLGIQI |RRG VR WXGHQW DQG KDV D
WLJ QU LFDQWILP SDFWRQ WKHU DELOW VR UHDFK
WHU | X@SRWQADO WD@BZ V WHP VR FRP H \R
VFKRROHDG. VR GDLQIQWMDG R Z RUY 1Q) DERXW
ZKHH WHU QH{W PHDO ZI® FRPH IWRP

$CGAMRD® P RH IDP ICH DH VAKIJ @Y R
P D\H HQGV P HHWGHVSIW ZRINQJ DV P XFK DV
WH DUH DE®I DQG FRP P XQW UAVRXUFHV DH
EHFRP 1QJ P RUH GLLI EEX®WR DFFHW HVSHALD® 1Q
UKUDODUHDV Z IVK BMWY URVRXURHY DQG DOMLCDWYH

RSVRQV | RUADQVSRUBMRQr

4 &DQ\ RX GHMFUEH D P RP HOWZ KHQ\ RX UHD@] HG MVWKRZ P SRUBQWKLY
SWRIWDP LVIRURGHR \ RXUWXGHQW RUI DP LOHV"

$ g UDIHG WH P SRUBQFH R WH ZHNHQG IRRG EDJ SIRIUP  IRU RXU
VIXGHOWV ZDV ZKHQ , ZDV ZRINQJ VR KHS RGH R RXUIDP LGHV ZKR GRHV QRW
KDYH KRXMQJ RUADQVSRUIMRQ WKLY 1DP 1O Z DVMAKI IO Z IWK | RRG LQUHRXUW
Z KHQWH NGV Z HHQWHFHYIQI P HDY DAWWFKRRODQG WH. Z HH QRADEGI VR JR
W DQ R WH IRRG EDQW Q-DUWHP EHFDXVH WH  Z HH QRWZ WKIQ Z DDLQ)
QWEQRH DQG WH. GG QRAKDYH D FDUVR JHAHP WKHH 7KLY P DGH P H UHD@ H
Z KDADQLP SDRWKLY SLRIUDP KDV RQ RXUMMGHQA DQG WHUI DP [QHY DV IWI LYHV
WH IDP 1O GUHPWDFFHW R |RRG Z IMKRXWDGAQ) DQ DEAMRQDOWHW RU
EDULHW/r





















